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March 31, 2006 
 
 
TO:  Users of the PSCW’s Electronic Regulatory Filing System 
 
FROM: Paul C. Newman, Chief Information Officer 
  Public Service Commission of Wisconsin 
 
RE:  Use of redaction software for public versions of redacted confidential filings 
 
 

The Public Service Commission of Wisconsin (PSCW) oversees more than 1,100 
Wisconsin public utilities that provide electricity, natural gas, water and telecommunication 
services. The PSCW implemented its Electronic Regulatory Filing (ERF) system in January 
2004 which required that all documents filed with the PSCW be submitted in electronic form, 
primarily in Acrobat PDF format.  The program provides immediate and complete access to the 
public of all documents filed with the PSCW, other than those that are required to be filed in a 
confidential manner. 
 

For confidential material, the PSCW requires each customer to submit a redacted public 
version of each confidential document, with the specific confidential portions removed or 
blocked.  Over the past two years, some customers have experienced problems with properly 
protecting confidential information and, more importantly, have failed to follow the requirement 
to file a redacted public version.  The PSCW currently requires those users who file confidential 
materials to also file a redacted public version of the same document. 

 
It would be beneficial for ERF system users to acquire and use a redaction software tool.  

After considerable research, input from ERF users and pricing information from the major 
vendors, we recommend that users acquire and use the Redax Plug-In from Appligent Software 
as their redaction tool.  Redax is the leading redaction software in the industry for redacting PDF 
documents.  Moreover, Appligent has extended a special offer to all ERF users to buy the Redax 
Plug-In for 50% off of the regular pricing until July 31, 2006.  Those wishing to order Redax at 
this special pricing must use the reference code “PSCW-03” when placing their order.  The cost 
per desktop will then be reduced to $174.50.  The pricing for the product from August 1, 2006 
until December 31, 2006 will be $265.24 per desktop.  Beginning January 1, 2007, any 
additional licenses will be priced at the full price of $349.00. 

 
We also recommend that users consider purchasing support and maintenance, as this will 

allow them to receive future upgrades at no additional cost.  Annual Support and Maintenance is 
$62.10 per desktop during the discount period.  Please note that users can receive the software 
via e-mail or hard copy, but hard copies will also incur a shipping cost.   



 
 

 

Please note that we are not requiring the use of Redax as the only means to redact 
confidential documents.  However, we believe the Redax product is the easiest to use and is the 
most reliable means to ensure that confidential data is protected.  As such, beginning in April 
2006, the PSCW e-mail notice that users receive when filing redacted public versions of 
documents will indicate that we recommend the use of the Redax product.  The message will 
also indicate that those users who do not choose to obtain and use Redax may be putting their 
confidential information at risk.  Unfortunately, there are sophisticated methods to reveal 
information redacted without the use of specifically designed applications, such as Redax.   
Please note also that this only applies to redacted versions of confidential documents and does 
not affect the filing of any other documents. 

 
If users have any questions or concerns with the PSCW’s approach to this issue, please 

feel free to contact the PSC’s Chief Information Officer, Paul Newman, at 
paul.newman@psc.state.wi.us. 
  
  


